PANTHERS NORTH RICHMOND

Your [lfeﬂ‘y le, your club

1 STAR 4 STAR 5 STAR

Ability to vote at AGM v

Discount on Purchases v

R ] Members earn valuable Panthers Points
when visiting their favourite Club.

Access to Courtesy Bus o

Access to all Panthers Clubs . ' |

and Sub Clubs - p:-_ p.

Group Member Offers v ) _' , A |

Direct Promotional Offers & Events v/ | _ y P | P )

Annual Birthday Rewards 3000 3500

Points Accrual . MrdM?/ WW Mord

Pay-By-Points Discount v

Exclusive Tier Specific Promotions «"

and Offers

Invited to Member Events

Complimentary beverage

Discounts at Merchandise Shop v

Tickets to select shows

Surprise & Delight gifts

No Expiry on Club Reward Points

PANTHERS.COM.AU
Panthers Rewards T&Cs available at panthers.com.au
Player statements available upon request.

Terms, conditions and limits apply. GambleAware. Call GambleAware on 1800 858 858 or visit PANTHERS
* Number of Panther Points earned per $ 1 spent. # Subject to availability. www.gambleaware.nsw.gov.au. NORTH RICHMOND
"Available at Panthers owned venues. See panthers.com.au or the Members Panthers Group practices the responsible service of alcohol.

Centre for more information.



New
Panthers

Flectronic membership card

View your points balance

Quickaccess to our promos and events
N app games

And much more

Download the app now
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The Basws

We've created Panthers Rewards to show you how much we
appreciate you being part of our Panthers tamily.

RENEW
We currently ofter 1, 3 and 5 year membership options. To

get the most out of your membership, be sure to renew during
our membership period which runs between September and

October every year. The cost to renew starts from $5 or 500
Panthers Points.

HOW DO | KNOW WHAT TIER I’M IN¢

We will send you a letter letting you know about your tier
change and when it will be effective from. Alternatively, simply
swipe your membership card at a Members Reward Kisok or
ask a staff member to swipe at a point of sale to confirm your
fier.

HOW CAN I GO UP ATIER?

On the last Monday of each month members who qualify for

a higher tier are moved up to their new level and can begin

to enjoy the benefits of their new tier. Every time you use your
card, you can earn Panthers Status Points that help you on your
way up to the next tier.

CAN | MOVE DOWN A TIER?

Every 12 months in April we conduct a review and members
that do not maintain their Panthers Status Points for their current

level will be moved down one tier level. You will receive a
notification if you move down a tier.

HOW ARE PANTHERS STATUS POINTS EARNED?

Panthers Rewards has five tiers: 1 star, 2 star, 3 star, 4 star and
the exclusive Black Panther. Panther Status Points are earnt

every time you use your membership card to make a purchase.
To enter into each tier, just earn the required number of Panther
Status Points. The number of Panther Status Points you have
earned over the past 12 months determines your tier level and
is reviewed yearly.

1 STAR 0- 5,999
2 STAR 6,000 - 19,999
3 STAR 20,000 - 59,999
4 STAR 60,000 - 99,999
5 STAR 100,000+

IF | SPEND MY PANTHER REWARD POINTS, WILL
THAT AFFECT MY TIER?

Your Panthers Points are a reward for your loyalty and can be
used at any time without affecting your tier level. If you wish to
check your Panthers Points, please ask a Gaming Supervisor.

HOW CAN | EARN AND REDEEM MY POINTS?

We love it when you visit us and to show you just how
much, we'll give you Panther Points every time you use your

membership card when you make a purchase. The more
Panther Points you have the more rewards you will receive.

Plus, save up your Panther Points and redeem them fully, or
partially at selected Panthers outlets, gift vouchers and more.
Visit panthers.com.au to see exactly where you can earn and
redeem your Panther Points.

WHAT IS THE VALUE OF THE PANTHERS REWARD
POINTS?

| point equals 1 cent.
For example:
100 points equals $1
e 1,000 points equals $10

WHAT IS THE PANTHERS REWARD POINT EARN
RATE?

Panthers Rewards Points are earned while spending in venue
when using your membership card.

See Panthers Points Term and Conditions for details on the earn
rates.

DO PANTHERS REWARD POINTS EXPIRE?

Yes. For members in 1 star, 2 star and 3 star tiers, their Panthers
Rewards Points will expire on the 31st December every year.
Four star and Black Panther members don’t experience points

expiry.
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